EAST Search History 



Ref 

# 


Hits 


Search Query 


DBs 


Default 
Operator 


Plurals 


Time Stamp 






^UVCIUIIIC ^UVCI ClUJ UlllCjy Ileal £- 

signup 


1 IQ-Pf^PI IR' 

USPAT; 
EPO; JPO 


OR 


ON 

WIN 


9006/1 n/1 n 1 ^*14 






^(JVCIUIIIC ^tJVCI CJUJ UMICJJ i lectin. 

forc$3 


I ic-prrpi iR- 

USPAT; 
EPO; JPO 


DP. 


ON 

WIN 


9006/1 0/10 1 ^-14 


1 1 4 


4 


12 and 13 


US-PGPUR" 
USPAT; 
EPO; JPO 


OR 

Win 


ON 

Wl 1 


2006/10/10 1^-13 




l/Ol J 


^Lciiipuiaiy UJMUdLl. iciitp 

substittue blended (part adj time)) 
near3 (shift schedule tour) 


l ic.prrpi in- 

USPAT; 
EPO; JPO 


OR 

* 


ON 


^UUD/1U/1U 10.1 J 


| 1 

l_l 


J. J 


l VJVCI Ul 1 IC IVJVCI ClUJ UIIICJJ 1 ICC1I £- 

volunt$4 


IJ^-PGPUR- 
USPAT; 
EPO; JPO 


OR 


ON 

WIN 


2006/10/10 1 ^'1 ? 

£-\J\J\Jf 1VJ/ ±\J U.U 


3 


6=i 


^uvciuiiic luvci duj unicjj iicdi^ 

request$3 and (scheduling 
rostering) 


l ic_pc;pi id- 

USPAT; 
EPO; JPO 


OR 


ON 

WIN 


9006/10/10 14-0^ 
^UUD/1U/1VJ It.Uj 


S22 
3 


336 


(overtime (over adj time)) near2 
request$3 


US-PGPUB; 
USPAT; 
EPO; JPO 


OR 


ON 


2006/10/10 14:03 


' S23 
2 


11 


S223 and (call adj center) 


US-PGPUB; 

USPAT; 

USOCR; 

FPRS; 

EPO; JPO; 

DERWENT; 

IBMJTDB 


OR 


ON 


2006/10/10 14:01 


S22 
8 


169 


(pda telephone mobile cellular 
wireless pager) and S223 


US-PGPUB; 

USPAT; 

USOCR; 

FPRS; 

EPO; JPO; 

DERWENT; 

IBMJTDB 


OR 


ON 


2006/10/10 14:01 


S23 
1 


0 


S229andS226 


US-PGPUB; 

USPAT; 

USOCR; 

FPRS; 

EPO; JPO; 

DERWENT; 

IBMJTDB 


OR 

* 


ON 


2006/10/10 14:00 



9 



\ 



y, 



10/10/2006 3:20:29 PM 

C:\Documents and Settings\sjarrett\My Documents\EAST\Workspaces\09819856_Goto_StaffManagement.wsp 



Page 1 



EAST Search History 



S23 
0 


0 


S223 and S229 


US-PGPUB; 

USPAT; 

USOCR; 

FPRS; 

EPO; JPO; 

DERWENT; 

IBM_TDB 


OR 


ON 


2006/10/10 14:00 


S22 
9 


29 


pipkins.as. 


US-PGPUB; 
USPAT; 
USOCR; 
FPRS; 

FPO- IPO- 

DERWENT; 

IBM_TDB 


OR 


ON 

■ 


2006/10/10 14:00 


S22 
5 


2 


S223 and S224 


US-PGPUB; 
USPAT; 
EPO; JPO 


OR 


ON 


2006/10/10 14:00 


S20 
0 


105 


(pda telephone mobile cellular 
wireless pager) and S199 


US-PGPUB; 
USPAT; 
USOCR; 
FPRS; 

EPO 1 IPO" 

DERWENT; 

IBM_TDB 


OR 


ON 


2006/10/10 14:00 


S22 
7 


0 


S223 and S226 


US-PGPUB- 

ww 1 V_J 1 WUf 

USPAT; 
EPO; JPO 


OR 


ON 


2006/10/10 13-59 


S22 
g 


17815 


(temporary contract temp 

^uh^Ht+up hlpnripri f nart adi timp^ 

near3 (shift schedule tour) 


US-PGPUB; 
USPAT" 

EPO; JPO 


OR 


ON 


2006/10/10 13:59 


S22 
4 


979 


705/9 eels 


US-PGPUB" 

ww r nj r w \-s f 

USPAT 


OR 

w^ l\ 


ON 


2006/10/10 13-59 


S22 
2 


0 


("2004/0068427").URPN. 


USPAT 


OR 


ON 


2006/10/10 12:33 


S22 
1 


0 


("2004/0078257").URPN. 


USPAT 


OR 


ON 


2006/10/10 12:33 


As?? 

0 


A 


f '6 278 978" "6 04Q 776" "5 974 
392" "5,913,201" "5,765,140" "5, 
lll,391").pn. 


US-PGPUB- 

USPAT; 

USOCR 


OR 


ON 


2006/10/10 12-28 


S21 
9 


8 


("4213182" | "5182705" | 
"5289368" 1 "5557515"") PN OR 
("6192346").URPN. 


US-PGPUB; 
USPAT- 

wwl l \ 1 f 

USOCR 


OR 


ON 


2006/10/10 12:28 


S21 
8 


31 


(overtime (over adj time) holiday 
peak) near2 (staff$3 schedul$4 
roster$3) near2 (staff personnel 
employee worker) 


US-PGPUB; 
USPAT 


OR 


ON 


2006/10/10 12:22 


S21 
6 


923 . 


(overtime (over adj time) holiday 
peak) near 2 (staff$3 schedul$4 
roster$3) 


US-PGPUB; 
USPAT 


OR 


ON 


2006/10/10 12:22 



10/10/2006 3:20:29 PM Page 2 

C:\Documents and Settings\sjarrett\My Documents\EAST\Workspaces\09819856_Goto_StaffManagement.wsp 



EAST Search History 



S21 
7 


187 


S216 and '705"/.ccls. 


US-PGPUB; 
USPAT 


OR 


ON 


2006/10/10 12:21 


S21 
5 


5 


("6,556,976" "6,104,788" "6,529, 
723" "6,327,363" "6,377,938").pn. 


US-PGPUB; 
USPAT 


OR 


ON 


2006/10/10 12:21 


S21 
4 


9 


("6,587,831" "20020128894" "6, 
272 467" "5 111 391" 

"20010042000" "6,741,989" "6,192, 
346" "20020116232" "6,873,964"). 
pn. 

("2002/0165732" | 
"2003/0018509").URPN. 


US-PGPUB; 
USPAT 


OR 


ON 


2006/10/10 12:20 


S21 
3 


0 


USPAT 


OR 


ON 


2006/10/10 12:19 


S21 
2 


11 


("5111391" | "5185780" | 
"5433223" | "5621790" | "5848403" 
| "5884307" | "5903641" | 
"5911134" | "6044355" | "6278978" 
| "6458998").PN. OR ('7058589"). 
URPN. 


US-PGPUB; 

USPAT; 

USOCR 


OR 


ON 


2006/10/10 10:40 


S21 
1 


14 


("4802094" | "4845625" | 
"5325292" | "5351195" | "5433223" 
| "5440478" | "5495417" | 
"5712985" | "5911134" | "6058370" 

1 "fiflRRfiPfi" 1 "fi1Q??4fi"^ PN OR 

("6587831").URPN. 


US-PGPUB; 

USPAT; 

USOCR 


OR 


ON 


2006/10/10 10:37 


S21 
0 


70 


("3593008" | "4510351" | 
"4700295" | "5040123" | "5053970" 
| "5111391").PN. OR ("5325292" | 


US-PGPUB; 

USPAT; 

USOCR 


OR 


ON 


2006/10/10 10:34 


S20 
9 


8 


("5117353" | "5325292" | 
"5765140" | "5884276" | "5911134" 
| "5913201" | "6219649" | 
"6275812").PN. OR ("6732079"). 
URPN. 


US-PGPUB; 

USPAT; 

USOCR 


OR 


ON 


2006/10/10 10:33 


8 


i 

J. 


"6 7QR 413" nn 


USPAT 


OR 


ON 


2006/10/10 10'26 


7 


C 

D 


f "fi ^RR 620" "fi 266 6W Mc ! RR4 

270" "6,275,812" "6,370,542").pn. 




OR 


ON 


2006/10/10 10-26 


S20 
6 


2 


("6,633,900" "6,862,622"). pn . 


USPAT 


OR 


ON 


2006/10/10 10:25 


S20 
5 


1 


("2002/0016729").URPN. 


USPAT 


OR 


ON 


2006/10/10 10:23 


S20 
4 


16 


("20010036224" | "20020035699" | 
"20020073196" | "20020103851" | 
"20030028410" | "5481588" | 
"5771459" | "5826029" | "6222829" 
| "6253249" | "6430410" | 
"6600928" | "6604075" | "6633900" 
| "6640212" | "6678720").PN. OR 
("7110745").URPN. 


US-PGPUB; 

USPAT; 

USOCR 


OR 


ON 


2006/10/10 10:16 



10/10/2006 3:20:29 PM Page 3 

C:\Documents and Settings\sjarrett\My Documents\EAST\Workspaces\09819856_Goto_StaffManagement.wsp 



EAST Search History 



S20 
3 


75 


(personnel staff waitress waiter 
employee worker nurse technician) 
near2 (schedul$3 staff$3 assign$3 
roster$3) near3 (temporary 
overtime (over adj time) (extra adj 
shift) special event) and ( (special 
adj event) wedding party 
conference) 


US-PGPUB; 

USPAT; 

USOCR; 

FPRS; 

EPO; JPO; 

DERWENT; 

IBM_TDB 


OR 


ON 


2006/10/10 10:15 


S19 
9 


192 


(personnel staff waitress waiter 
employee worker nurse technician) 
near2 (schedul$3 staff$3 assign$3 
roster$3) near3 (temporary 
overtime (over adj time) (extra adj 
shift) special event) 


US-PGPUB; 

USPAT; 

USOCR; 

FPRS; 

EPO; JPO; 

DERWENT; 

IBM_TDB 


OR 


ON 


2006/10/10 10:15 


S20 
2 


80 


(pda telephone mobile cellular 
wireless pager) and (internet web 
intranet html) and S199 


US-PGPUB; 

USPAT; 

USOCR; 

FPRS; 

EPO; JPO; 

DERWENT; 

IBM_TDB 


OR 


ON 


2006/10/10 10:14 


S20 
1 


42 


(pda telephone mobile cellular 
wireless pager) and S196 


US-PGPUB; 

USPAT; 

USOCR; 

FPRS; 

EPO; JPO; 

DERWENT; 

IBM_TDB 


OR 


ON 


2006/10/10 10:13 


S19 
5 


181 


(personnel staff waitress waiter 
employee worker nurse technician) 
near2 (schedul$3 staff$3 assign$3 
rosienp j ) ilea r j ^temporary 
overtime (over adj time) (extra adj 
shift) special event) 


US-PGPUB; 
USPAT; 
EPO; JPO 


OR 


ON 


2006/10/10 10:13 


7 


Q 

o 




USPAT; 
DERWENT 


OR 


ON 


2006/10/10 10*12 


S19 
8 


1 


S196 and S194 


US-PGPUB; 

USPAT; 

DERWENT 


OR 


ON 


2006/10/10 10:11 



10/10/2006 3:20:29 PM 

C:\Documents and Settings\sjarrett\My Documente\EAST\Workspaces\09819856_Goto_StaffManagement.wsp 



Page 4 



EAST Search History 



S19 
6 


61 


(US-20020123921-$ or 
US-20030061089-$ or 
US-20030018509-$ or 
US-20010042001-$ or 
US-200201 11843-$ or 
US-20010042000-$ or 
US-20020165732-$ or 
US-20020087377-$ or 
US-20030050065-$ or 
US-20020065700-$ or 
US-20020103691-$ or 
US-200501 14195-$ or 
US-20020072946-$ or 
US-20020052773-$ or 
US-20020029160-$).did. or 
(US-6167379-$ or US-5907829-$ or 
US-5911134-$ or US-5960406-$ or 
US-5978768-$ or US-6044355-$ or 
US-6049774-$ or US-6064977-$ or 
US-5943652-$ or US-6289340-$ or 
US-6334133-$ or US-6408337-$ or 
US-6745200-$ or US-6675151-$ or 
US-6850895-$ or US-5111391-$ or 
US-5117353-$ or US-5164897-$ or 
US-6049776-$ or. US-6278978-$ or 
US-5467268-$ or US-6587831-$ or 
US-5325292-$ or US-4937743-$ or 
US-6823315-$ or US-5343387-$). 
did. or (US-6662194-$ or 
US-5758324-$ or US-5289368-$ or 
US-5619695-$ or US-6466914-$ or 
US-5634055-$ or US-6578005-$ or 
US-5241465-$ or US-5 197004-$ or 
US-6732079-$ or US-6 192346-$ or 
US-5 185780-$ or US-6430539-$ or 
US-6728749-$ or US-6640212-$ or 
US-6954737-$ or US-6 104788-$ or 

did. or (US-20020065700-$ or 
WO-200063819-$).did. 


US-PGPUB; 

USPAT; 

DERWENT 


OR 


ON 


2006/10/10 10:11 


4 




1 ILUII.ao. 


l ic.pr:pi |R- 

UJ rUrUD, 

USPAT; 
EPO; JPO 


WIN 






S19 
1 


3 


("20050114195" "20010042001" "6, 
578,005").pn. 


US-PGPUB; 
USPAT; 
EPO; JPO 


OR 


ON 


2006/10/10 10:09 


S19 
3 


1 


("2001/0042001").URPN. 


USPAT 


OR 


ON 


2006/10/10 10:08 



10/10/2006 3:20:29 PM 

C:\Documents and Settings\sjarrett\My Documents\EASlAWorkspaces\09819856_Goto_StaffManagement.wsp 



Page 5 



EAST Search History 



S19 


15 


("5111391" | "5260868" | 


US-PGPUB; 


OR 


ON 


2006/10/10 10:06 


2 




"5343388" | "5467268" | "5524077" 


USPAT; 








t 




| "5799286" | "5923552" | 


USOCR 












"5943652").PN. OR 














("2005/0114195" | "6578005"). 














URPN. 











10/10/2006 3:20:29 PM Page 6 

C:\Documents and Settings\sjarrett\My Documents\EAST\Workspaces\09819856_Goto__StaffManagement,wsp 



Googk - Search History 



Page 1 of 2 



scottjarr@gmail.com 




Searchthe Web 



Search History (Beta) for scottjarr@gmail.com 



Search History 

17 Web 
E Images 
17 News 

P Froogje 

F Video 

Select all 

Pause 
Settings 
Remove items 

h"rends 
bookmarks 

Add bookmark 



Oct 10, 2006 

wireless employee shift schedules peak demand 



Workforce Management Software, Hardware, Services and Research ... - 1 :1 7p 
mobileguide,computerworld.com/.../browse/55023/55023.jsp 

Optimal scheduling of shifts and breaks using employees having limited time- 
availability 

\V Optimal scheduling of shifts and breaks using employees having ... - 1 :14pm 
www.peopie.cornell.edu/pages/gmt1/p2-90.htm 

Efficient Scheduling of Part-Time Employees 

sj freshmeat.net: Project details for Employee Scheduler - 1;13pm 
freshmeat.net/projects/employeeschd/ 

"Toll road manpower planning" including social costs An empirical analy sis 

*Q? Monmouth Faculty Publications September 1997 - August 1999 - 1 :1 1 pm 
iibrary.monmouth.edu/about/faculty_pubs/facultypubs9799.htm 

scheduling personnel peak demand overtime 

Overtime and shift work. - 1 :07pm 
www.shift-work.com/pdf/overtime.pdf 



Searches with no clicked results: 

Overtime schedules for full-time service workers , Overtime scheduling: An a p plicatio 
in finite-capacity real-time ... . wireless employee rostering peak demand , wireless 
em ployee rostering peack demand , wireless employee rostering . Toll road manpowei 
planning including social costs An empirical ... . Toll road manpower planning include 
social costs: An empirica ... . shift scheduling personnel peak demand overtime , 
scheduling personnel peak demand . A decision support system for schedulin g 
personnel in a newspape ... 

Oct 6, 2006 

a 

simmons manager associate 

Manager Associate - 2:41 pm 

portal, acm.org/citation. cfm?id=642847&dl=ACM&co... 

Bookmark pages more easily. Install the free Google Toolbar . 



Older) Oldest » 



http://www.googlexom/searchhistory/lookup?month=l 0&day=l 0&yr=2006&st=frg&st= .. 1 0/1 0/2006 



Google - Search History 



Page 2 of 2 
Search History | Search the Web 
Google Home - Personalized Search Help - Privacy Policy - About Goog le 

©2006 Google 



http://www.googlexom/searchhistoiy/lookup?month=10&da 10/10/2006 



Internet Archive Wayback Machine 



Page 1 of 1 



1NTEHN3FT ARCHIVE 

niiBaciaiihi 



Enter Web Address: |httpj// 



| AJI Hj i Take 



Searched for http://www.pipkins.com 



Adv. Search Compare Arc 



107 Results 



Note some duplicates are not shown. See all. 
* denotes when site was updated. 



1996 
0 

pages 



1997 
2 pages 



1998 



Search Results for Jan 01, 1996 - Oct 10, 200( 

1999 2000 2001 2002 200 



6 pages 7 pages 



7 pages 



10 pages 



13 pages 24 pa< 



Feb 08. 1997 * Jan 12. 1998 * Jan 25, 1999 Feb 29, 2000 Feb 15. 2001 * Jan 24, 2002 * Feb 04, 2 
Dec 21. 1997 * Jan 15. 1998 Feb 03, 1 999 May 1 0. 2000 * Mar 01 2001 * May 25. 2002 * Feb 08. 2 

May 02. 1998 * Feb 08, 1999 j un 20. 2000 * Mar 09. 2001 * May 29, 2002 * Feb 10, 2 
Nov 11, 1998 * Feb2 ^ 1 ff>9 Aug 15. 2000 * Mar 09. 2001 * May 31. 2002 * Feb 14, 2 

Dec 05. 1998 * 2 pr 1 J' Iqqq Qct 12 - 2000 * Mar 31 - 2001 * Jul 20 » 2002 * Mar 20, 2 
Dec 12, 1998 *P[™> ^ Oct 18. 2000 * Jul 08. 2001 * Auo 02. 2002 * Mar 22. 2 



Qct 13, 1999 



Jul 08. 2001 
Dec 04, 2000 * Jul 20, 2001 * 

Sep 25. 2001 * 



Aug 02, 2002 
Sep 23, 2002 
Sep 25. 2002 



Nov 07, 2001 * Sep 29, 2002 
Nov 30. 2001 * Nov 21. 2002 

Nov 25. 2002 
Nov 27. 2002 
Dec 01, 2002 



* 
* 
* 

* 



Mar 22, 2 
Mar 31, 2 
Apr 21. 2< 
Apr 24, 2i 
May 24. 2 
May 28. 7 
Jul 21, 2C 
Jul 30, 2C 
Au g 07, 2 
Sep 24, 2 
Oct 02, 2\ 
Oct 12. 2i 
Oct 21, 2i 
Oct 27. 2l 
Nov 22, 2 
Nov 30, 2 
Nov 30. 2 
Dec 25. 2 
Dec 27, 2 



Home | Help 
Internet Archive | Terms of Use | Privacy Policy 



http://web.archive.org/web/*/http://www.pipkins.com 



10/10/2006 



Internet Archive Wayback Machine 



Page 1 of 1 



ISiTEiWET ABC HIVE 

iyBaeimi 



Enter Web Address: |http:// 
Searched for http://www.telestaff.com 



Take Me Back 



Adv. Search Compare Arc 



60 Results 



Note some duplicates are not shown. See all. 
* denotes when site was updated. 

Search Results for Jan 01, 1996 

1996 1997 1998 1999 2000 2001 2002 



Oct 1 1 , 2006 

2003 



0 0 0 
pages pages pages 



2 pages 



7 pages 



Oct 11. 1999 * Feb 29. 2000 
Nov 17. 1999 May 10. 2000 

Jun 01. 2000 
Jun 17. 2000 
Jun 21. 2000 
Oct 1 6. 2000 

Dec 02, 2000 



7 pages 

Feb 02. 2001 
Feb 05. 2001 
Mar 01 .2001 
Mar 02. 2001 
Mar 06. 2001 
Apr 02. 2001 
Mav 18. 2001 



10 pages 19 pages 

May 26. 2002 * Jan 28. 2003 
May 28. 2002 Feb 09. 2003 
Mav 30. 2002 Feb 19. 2003 
Jun 01.2002 Mar 18. 2003 
Jul 26. 2002 * Mar 21. 2003 
Sep 23. 2002 * Apr 21, 2003 
Sep 25. 2002 * Apr 24, 2003 
Sep 28. 2002 * jjjjff 

Nov 21 2002 * j un ° n 9 ; MO. 3 
Nnw 9fi onm * Aug 01 , 2003 
Nov 26 , 2002 Auq 03 2 Q03 

Sep 25. 2003 
Oct 04. 2003 
Oct 1 5. 2003 
Oct 17. 2003 
Dec 02. 2003 
Dec 16. 2003 
Dec 21 . 2003 
Dec 31 , 2003 



200 
9 pag 



Apr 01. 2( 
Apr 05. 2( 
Apr 20. 2( 
May 19. 2 
Jun 06. 2i 
Jun 09. 2i 

Jun 09, 2i 
Jun 15. 2i 
Sep 24. 2 



Home | Help 



Internet Archive | Terms of Use | Privacy Policy 



http://web.archive.org/web/*/http://www.telestaff.com 



10/11/2006 



Internet Archive Wayback Machine 



Page 1 of 1 



INTERNET ARCHIVE 

igoaciaii 



Enter Web Address: |http:// 

Searched for http://www.intimesoft.com 



K~3 



Take Me Back 



Adv. Search Compare Arc 



99 Results 



Note some duplicates are not shown. See all. 
* denotes when site was updated. 



1996 1997 



0 

pages 



1 pages 



1998 
5 pages 



Search Results for Jan 01, 1996 - Oct 11, 2006 

1999 2000 2001 2002 20 



6 pages 



8 pages 



13 pages 12 pages 



Apr 13. 1997 * Jan 17. 1998 

Feb 10. 1998 
Apr 28. 1998 * 
Jul 10. 1998 * 



Jan 29. 1999 * Mar 03. 2000 * Jan 10. 2001 
Feb 08. 1999 * Mar 03. 2000 * Feb 03. 2001 
Feb 09. 1999 * Apr 07. 2000 * Feb 1 1 , 2001 
Apr 20. 1999 * May 19. 2000 Mar 02. 2001 



Jan 19. 2002 * 
Feb 04. 2002 



Dec 12. 1998 * Apr 30. 1999 * Jun 08. 2000 Mar 03. 2001 

Oct 13. 1999 * Aug 19. 2000 * Mar 31 .2001 



Oct 09. 2000 
Oct 25. 2000 



Apr 05. 2001 
Apr 08. 2001 
May 16. 2001 
Jul 21. 2001 
Aug 03. 2001 
Nov 30. 2001 
Dec 06. 2001 



25 p 

Feb 01. 



Feb 08. 
May 26. 2002 * Feb 12. 
Jul 21. 2002 * 
Sep 24. 2002 * 
Sep 27. 2002 * 
Sep 29. 2002 
Oct 17. 2002 

Nov 21. 2002 * 
Nov 21. 2002 * 
Nov 23. 2002 * 
Nov 28. 2002 * 



Feb 18. 
Mar 02. 
Apr 10. 
Apr 22, 

A pr 25, 
May 23. 
May 24, 
May 25, 
Jun 03, 

Jun 12. 
Jul 18. 
Jul 27. 
Aug 06, 
Se p 23. 

Oct 02. 
Oct 22. 
Nov 20, 
Nov 22. 
Nov 25. 
Nov 28. 
Dec 03. 
Dec 08, 



Home | Help 
Internet Archive | Terms of Use | Privacy Policy 



http ://web. archive.org/web/*/http ://www.intimesoft.com 



10/11/2006 



Recent Searches 



Page 1 of 2 



Recent Searches 

Add terms to your search using: |AND 



0 esT A>/V^ 




Close window | Help 




18. SUB(Workforce planning) AND (special w/2 events) 
Database: Multiple databases... 
Look for terms in: Citation and abstract 
Publication type: All publication types 

17. SUB(Workforce planning) AND SUB (Temporary employment) AND SUB 
(Christmas) 

Database: Multiple databases... 
Look for terms in: Citation and abstract 
Publication type: All publication types 

16. ( SUB(Workforce planning) AND SUB(Temporary employment) ) AND PDN 
(<4/1/2000) 

Database: Multiple databases... 

Look for terms in: Citation and abstract 

Publication type: All publication types 

15. SUB(Workforce planning) AND SUB(Temporary employment) 
Database: Multiple databases... 
Look for terms in: Citation and abstract 
Publication type: All publication types 

14. SUB(Workforce planning) AND CC(6100) 
Database: Multiple databases... 
Look for terms in: Citation and abstract 
Publication type: All publication types 

13. ( SUB(Workforce planning) and (overtime or "part-time" or peak)) AND PDN 
(<4/1/2000) 

Database: Multiple databases... 

Look for terms in: Citation and abstract 

Publication type: All publication types 

12. ( SUB(Workforce planning) and (overtime or "part-time" or peak)) AND PDN 
(<4/1/2000) 

Database: Multiple databases... 

Look for terms in: Citation and abstract 

Publication type: All publication types 



13 results fflmfflgm 



Set Up Alert &3 



4 results 




Set Up Alert S3 



149 results BBgPMl 
Set Up Alert s 



208 results ipp^^f 



Set Up Alert s 



4752 results 




Set Up Alert s 



237 results 



Set Up Alerts 



237 results 



Set Up Alert s 



1 1 . (LSU({PLANNING}) AND (LS U({WORKFORCE}) OR LCO({WORKFORCE}))) 24 results IIMifflMgStm 



Database: Multiple databases... 

Look for terms in: Citation and abstract 

Publication type: All publication types 

10. SUB(Schedules) and (peak w/5 (demand or hours)) 
Database: Multiple databases... 
Look for terms in: Citation and abstract 
Publication type: All publication types 

9. ( SUB(Workforce planning) ) AND PDN(<4/1/2000) 
Database: Multiple databases... 
Look for terms in: Citation and abstract 
Publication type: All publication types 

8. SUB(Workforce planning) 

Database: Multiple databases... 

Look for terms in: Citation and abstract 

Publication type: All publication types 

7. SUB(Part time employment) AND SUB(Flexible hours) AND SUB(Schedules) 
Database: Multiple databases... 



Set Up Alert s 



14 results [MBIHEgTO 




Set Up Alert E3 



3555 results M^gM 



Set Up Alert El 



10316 results pajaSgBH 



Set Up Alert 



9 results 




http://proquest.umi.com/pqdweb?RQT=560&TS=l 1 60499600&clientld=l 9649 



10/10/2006 



Recent Searches 



Page 2 of 2 



1. 



Look for terms in: Citation and abstract 
Publication type: All publication types 

((overtime or part-time or temporary or peak) w/2 (schedul* or roster*) w/2 
(employee* or staff* or worker* or personnel*)) AND PDN(<4/1/2000) 
Database: Multiple databases... 
Look for terms in: Citation and abstract 
Publication type: All publication types 

((overtime or part time or temporary or peak) w/2 (schedul* or roster*) w/2 
(employee* or staff* or worker* or personnel*)) AND PDN(<4/1/2000) 
Database: Multiple databases... 
Look for terms in: Citation and abstract 
Publication type: All publication types 

((overtime or parttime or temporary or peak) w/2 (schedul* or roster*) w/2 
(employee* or staff* or worker* or personnel*)) AND PDN(<4/1/2000) 
Database: Multiple databases... 
Look for terms in: Citation and abstract 
Publication type: All publication types 

(overtime or part time or temporary or peak) w/2 (schedul* or roster*) w/2 

(employee* or staff* or worker* or personnel*) 

Database: Multiple databases... 

Look for terms in: Citation and abstract 

Publication type: All publication types 

(overtime or part-time or temporary or peak) w/2 (schedul* or roster*) w/2 
(employee* or staff* or worker* or personnel*) 
Database: Multiple databases... 
Look for terms in: Citation and abstract 
Publication type: All publication types 

(overtime or parttime or temporary or peak) w/2 (schedul* or roster*) w/2 
(employee* or staff* or worker* or personnel*) 
Database: Multiple databases... 
Look for terms in: Citation and abstract 
Publication type: All publication types 



Set Up Alert s 



92 results Addto Search 



Set Up Alert s 



92 results MM6 Search 



Set Up Alert IS! 



48 results YmMSSmtM 



Set Up Alert El 



160 results AUaKSe'arfri 



Set Up Alert El 



160 results Addlto Search 



Set Up Alert 



80 results 



Set Up Alert IS! 



Close window | Help 



http://proquest.umi.com/pqdweb?RQT=560&TS=l 1 60499600&clientld=l 9649 



10/10/2006 



Recent Searches 



Page 1 of 1 



Recent Searches 



Close window | Help 



Add terms to your search using: (AND 




6. (LSU({WORKFORCE PLANNING}) AND LSU({OVERTIME})) 
Database: Multiple databases... 
Look for terms in: Citation and abstract 
Publication type: All publication types 

5. ( SUB(Workforce planning) AND (overtime w/2 request*)) AND PDN(<4/1/2000) 
Database: Multiple databases... 
Look for terms in: Citation and abstract 
Publication type: All publication types 

4. ( SUB(Workforce planning) AND SUB(Call centers) ) AND PDN(<4/1/2000) 
Database: Multiple databases... 
Look for terms in: Citation and abstract 
Publication type: All publication types 

3. SUB(Workforce planning) AND SUB(Call centers) 
Database: Multiple databases... 
Look for terms in: Citation and abstract 
Publication type: All publication types 

2. SUB(Workforce planning) AND SUB(Call centers) AND PROD(Pipkins Maxima 
Advantage) 

Database: Multiple databases... 

Look for terms in: Citation and abstract 

Publication type: All publication types 

1. co(pipkins) 

Database: Multiple databases... 
Look for terms in: Citation and abstract 
Publication type: All publication types 



46 results 



Add to Search 



Set Up Alert s 



0 result Add to Search 



Set Up Alert M 



29 results Add to Search 



Set Up Alert s 



141 results 



Add to Search 



Set Up Alert E3 



2 results 



Add to Search 



Set Up Alert s 



13 results 



Add to Search 



Set Up Alert El 



Close window | Help 



http://proquest.umi.com/pqdweb?RQT=560&TS=l 1 6050365 1 &clientld=l 9649 



10/10/2006 



Recent Searches 



Page 1 of 2 



Recent Searches 



Close window | Help 



Add terms to your search using: | AND 




22. ( SUB(Workforce planning) AND CC(61 00) and (wireless or cellular or 
mobile)) AND PDN(<4/1/2000) 
Database: Multiple databases... 
Look for terms in: Citation and abstract 
Publication type: All publication types 

21. ( SUB(Workforce planning) AND CC(6100) ) AND PDN(<4/1/2000) 
Database: Multiple databases... 
Look for terms in: Citation and abstract 
Publication type: All publication types 

20. SUB(Workforce planning) AND SUB(Scheduling) AND SUB(Hotels & motels) 
Database: Multiple databases... 
Look for terms in: Citation and abstract 
Publication type: All publication types 

19. ( SUB(Workforce planning) and (peak or holiday)) AND PDN(<4/1/2000) 
Database: Multiple databases... 
Look for terms in: Citation and abstract 
Publication type: All publication types 

18. SUB(Workforce planning) AND (special w/2 events) 
Database: Multiple databases... 
Look for terms in: Citation and abstract 
Publication type: All publication types 

17. SUB(Workforce planning) AND SUB(Temporary employment) AND SUB 
(Christmas) 

Database: Multiple databases... 

Look for terms in: Citation and abstract 

Publication type: All publication types 

16. ( SUB(Workforce planning) AND SUB(Temporary employment) ) AND PDN 
(<4/1/2000) 

Database: Multiple databases... 
Look for terms in : Citation and abstract 
Publication type: All publication types 

15. SUB(Workforce planning) AND SUB (Temporary employment) 
Database: Multiple databases... 
Look for terms in: Citation and abstract 
Publication type: All publication types 

14. SUB(Workforce planning) AND CC(6100) 
Database: Multiple databases... 
Look for terms in: Citation and abstract 
Publication type: All publication types 

13. ( SUB(Workforce planning) and (overtime or "part-time" or peak)) AND PDN 
(<4/1/2000) 

Database: Multiple databases... 

Look for terms in: Citation and abstract 

Publication type: All publication types 

12. ( SUB(Workforce planning) and (overtime or "part-time" or peak)) AND PDN 
(<4/1/2000) 

Database: Multiple databases... 
Look for terms in: Citation and abstract 
Publication type: All publication types 



14 results 



Add to Search 



Set Up Alert s 



2266 results Add to Search 



Set Up Alert s 



3 results 



Add>to Search 



Set Up Alert 



73 results 



Add to Search 



Set Up Alert 



13 results :AclIto!S : elR:rtl 



Set Up Alert s 



4 results 



^lIWSiiOT 



Set Up Alert s 



149 results AdlMliafch! 



Set Up Alert s 



208 results Add to Search 



Set Up Alert s 



4752 results 



AdSto Searchf 



Set Up Alert El 



237 results 



AdlM&ifrthl 



Set Up Alert 



237 results Add to Search 



SetUp Alert s 



1 1 . (LSU({PI_ANNING}) AND (LS U({WORKFORCE}) OR LCO({WORKFORCE}))) 24 results Add to Search 



http://proquest.umi.com/pqdweb?RQT=560&TS= 1 1 6050 1206&clientld=l 9649 1 0/1 0/2006 



Recent Searches 



Page 2 of 2 



Database: Multiple databases... 
Look for terms in: Citation and abstract 
Publication type: All publication types 

10. SUB(Schedules) and (peak w/5 (demand or hours)) 
Database: Multiple databases... 
Look for terms in: Citation and abstract 
Publication type: All publication types 

9. ( SUB(Workforce planning) ) AND PDN(<4/1/2000) 
Database: Multiple databases... 
Look for terms in: Citation and abstract 
Publication type: All publication types 

8. SUB(Workforce planning) 

Database: Multiple databases... 

Look for terms in: Citation and abstract 

Publication type: All publication types 

7. SUB(Part time employment) AND SUB(Flexible hours) AND SUB(Schedules) 
Database: Multiple databases... 
Look for terms in: Citation and abstract 
Publication type: All publication types 

6. ((overtime or part-time or temporary or peak) w/2 (schedul* or roster*) w/2 
(employee* or staff* or worker* or personnel*)) AND PDN(<4/1/2000) 
Database: Multiple databases... 
Look for terms in: Citation and abstract 
Publication type: All publication types 

5. ((overtime or part time or temporary or peak) w/2 (schedul* or roster*) w/2 
(employee* or staff* or worker* or personnel*)) AND PDN(<4/1/2000) 
Database: Multiple databases... 
Look for terms in: Citation and abstract 
Publication type: All publication types 

4. ((overtime or parttime or temporary or peak) w/2 (schedul* or roster*) w/2 
(employee* or staff* or worker* or personnel*)) AND PDN(<4/1/2000) 
Database: Multiple databases... 
Look for terms in: Citation and abstract 
Publication type: All publication types 

3. (overtime or part time or temporary or peak) w/2 (schedul* or roster*) w/2 
(employee* or staff* or worker* or personnel*) 
Database: Multiple databases... 
Look for terms in: Citation and abstract 
Publication type: All publication types 

2. (overtime or part-time or temporary or peak) w/2 (schedul* or roster*) w/2 
(employee* or staff* or worker* or personnel*) 
Database: Multiple databases... 
Look for terms in: Citation and abstract 
Publication type: All publication types 

1 . (overtime or parttime or temporary or peak) w/2 (schedul* or roster*) w/2 
(employee* or staff* or worker* or personnel*) 
Database: Multiple databases... 
Look for terms in: Citation and abstract 
Publication type: All publication types 



Set Up Alert s 



14 results ftm 8SearOil 



Set Up Alert SI 



3555 results ;iHB!®SeaW 



Set Up Alert 



10316 results JSBBP&SSISRI 



Set Up Alert s 



9 results 



Pa 



Set Up Alert E3 



92 results ^HliSlSlrl 



Set Up Alert s 



92 results 



A^aftoiSeafcKi 



Set Up Alert Bl 



48 results loWSelll 



Set Up Alert s 



160 results 



Set Up Alert El 



160 results 



Set Up Alert E3 



80 results [ia|n| 



Set Up Alert El 



Close window | Hel p 



http://proquest.umi.com/pqdweb?RQT=560&TS=1160501206&clientId-19649 



10/10/2006 



Recent Searches 



Recent Searches 




Add terms to your search using: [AND 



Page 1 of 3 



Close window | Help 



28. (au(thompson) and (labor w/2 schedul*)) AND PDN(<4/1/2000) 
Database: Multiple databases... 
Look for terms in: Citation and abstract 
Publication type: All publication types 

27. (au(showalter) and (tour w/2 scheduling)) AND PDN(<4/1/2000) 
Database: Multiple databases... 
Look for terms in: Citation and abstract 
Publication type: All publication types 

26. (au(showalter)) AND PDN(<4/1/2000) 
Database: Multiple databases... 
Look for terms in: Citation and abstract 
Publication type: All publication types 

25. ((LSU({SCHEDULING}) AND LSU({WORKFORCE PLANNING}))) AND PDN 
(<4/1/2000) 

Database: Multiple databases... 
Look for terms in: Citation and abstract 
Publication type: All publication types 

24. (LSU({SCHEDULING}) AND LSU({WORKFORCE PLANNING})) 
Database: Multiple databases... 
Look for terms in: Citation and abstract 
Publication type: All publication types 

23. SUB(Scheduling) AND SUB(Airline industry) and SUB(Workforce Planning) 
Database: Multiple databases... 
Look for terms in: Citation and abstract 
Publication type: All publication types 

22. SUB(Scheduling) AND SUB(Airline industry) 
Database: Multiple databases... 
Look for terms in: Citation and abstract 
Publication type: All publication types 

21 . (united airlines station manpower planning) AND PDN(<4/1 /2000) 
Database: Multiple databases... 
Look for terms in: Citation and abstract 
Publication type: All publication types 

20. SUB(Workforce planning) AND SUB(Just in time) 
Database: Multiple databases... 
Look for terms in: Citation and abstract 
Publication type: All publication types 

19. (SUB(Workforce planning) and LSU({OPERATIONS RESEARCH})) AND 
PDN(<4/1/2000) 
Database: Multiple databases... 
Look for terms in: Citation and abstract 
Publication type: All publication types 

1 8. (SUB(Workforce planning) and (holiday*)) AND PDN(<4/1 /2000) 
Database: Multiple databases... 
Look for terms in: Citation and abstract 
Publication type: All publication types 

17. ((LSU({WORKFORCE PLANNING}) AND LSU({OVERTIME}))) AND PDN 
(<4/1/2000) 

Database: Multiple databases... 

Look for terms in: Citation and abstract 

Publication type: All publication types 



11 results 



Add to Search 



Set Up Alert Ei 



5 results [Add to Search 



Set Up Alert El 



1427 results Add to Search 



Set Up Alert El 



161 results 



Addto Search 



Set Up Alert s 



272 results 



Set Up Alert s 



7 results 



Mtisiifii 



Set Up Alert El 



1188 results Add-to Search 



Set Up Alert s 



2 results 



AddtdSearcfil 



Set Up Alert El 



10 results Idf td:SeiariK 



Set Up Alert El 



112 results AHIldlSeSttffl 



Set Up Alert El 



26 results 



Add to Search 



Set Up Alert El 



19 results Add to Search 



Set Up Alert El 



http://proquest.umi.com/pqdweb?RQT=560&TS=1160566925&clientId=19649 



10/11/2006 



Recent Searches 



Page 2 of 3 



16. SUB(Emergency services) AND SUB(Scheduling) 
Database: Multiple databases... 
Look for terms in: Citation and abstract 
Publication type: All publication types 

1 5. SUB(Software) AND SUB(Staff) AND SUB(Scheduling) 
Database: Multiple databases... 
Look for terms in: Citation and abstract 
Publication type: All publication types 

14. PROD(PDSI TeleStaff) 

Database: Multiple databases... 
Look for terms in: Citation and abstract 
Publication type: All publication types 

13. (LSU({WORKFORCE PLANNING}) AND LSU({OVERTIME})) 
Database: Multiple databases... 
Look for terms in: Citation and abstract 
Publication type: All publication types 

12. ( (overtime w/2 request)) AND PDN(<4/1/2000) 
Database: Multiple databases... 
Look for terms in: Citation and abstract 
Publication type: All publication types 

11. ( SUB(Workforce planning) AND (overtime w/2 request)) AND PDN 
(<4/1/2000) 

Database: Multiple databases... 
Look for terms in: Citation and abstract 
Publication type: All publication types 

10. (LSU({SCHEDULING}) AND LSU({OPERATIONS RESEARCH})) 
Database: Multiple databases... 
Look for terms in: Citation and abstract 
Publication type: All publication types 

9. ( SUB(Workforce planning) AND volunteer*) AND PDN(<4/1/2000) 
Database: Multiple databases... 
Look for terms in: Citation and abstract 
Publication type: All publication types 

8. ((scheduling) and (volunteer*)) AND PDN(<4/1/2000) 
Database: Multiple databases... 
Look for terms in: Citation and abstract 
Publication type: All publication types 

7. SUB(Workforce planning) AND volunteer* 
Database: Multiple databases... 
Look for terms in: Citation and abstract 
Publication type: All publication types 

6. ((management or planning or scheduling) and (volunteer*)) AND PDN 
(<4/1/2000) 

Database: Multiple databases... 
Look for terms in: Citation and abstract 
Publication type: All publication types 

5. SUB(Workforce planning) AND SUB(Shift work) 
Database: Multiple databases... 
Look for terms in: Citation and abstract 
Publication type: All publication types 

4. (((labor or workforce or manpower) w/2 (management or planning or 
scheduling)) and (volunteer*)) AND PDN(<4/1/2000) 
Database: Multiple databases... 
Look for terms in: Citation and abstract 



30 results Ada td S^fchl 



Set Up Alert s 



9 results Add to Search 



Set Up Alert 



1 result AddtoSearch 



Set Up Alert 



46 results AtiSltlltMffi 



Set Up Alert 53 



115 results 



AdHitciiSearctv 



Set Up Alert E3 



0 result #dap3S®ar€rP 



SetUp Alert M 



1325 results 10111111111 



Set Up Alert s 



19 results 



jAaditofiiearchi 

^^^^^^^^^^^^^^^^^^ 



Set Up Alert s 



642 results 



AriditoiSeardy 



Set Up Alert El 



65 results Add ©Search 



* sU*.*. A*,***, L Jr>£^ J r . ^'i^Apt .AW -j^^gj l I 



Set Up Alert El 



21351 results ftcllIiSIKf cff 



Set Up Alert El 



21 results f^dMSMrcHf 



r.".r-}~ 



Set Up Alert ES3 



85 results IggmSgSffffl 



Set Up Alert El 



http://proquest.umi.com/pqdweb?RQT=560&TS=l 1 60566925&clientld=l 9649 



10/11/2006 



